Common Insurance Company questions for da‘l'a ne"‘.co,uk

equipment Iocated in the ARK Farnborough Secure Sustainable Hosting & Networks
Data Centre — Provided in CONFIDENCE

As Datanet does not own or manage customer equipment in the data entre we cannot insure it, the following
information is offered to help customers arrange their own insurance cover.

Address and Location
ARK Data Centres, Building A101, Cody Park South Gate, Old Ively Road, Farnborough, GU14 OLH which is within
the ARK high security data centre campus, a short drive from junction 4a of the M3 motorway.

Address and Map here: https://www.datanet.co.uk/ark-address/

Description

ARK Data Centres Farnborough comprises of 6 detached data centre buildings, Datanet occupy Building A101
which is a steel constructed building behind 4M high security fences with 24x7 security personnel on site. The
data halls benefit from advanced fire and smoke detection systems with gas fire suppression. The facility is a
high security data centre campus with 24x7 security, day night and weekends with CCTV on the access routes,
perimeter of buildings and within the data halls. Access is strictly controlled by multi-factor biometric and pin
coded locks and air locks at the entrance to the data halls. Customer access is restricted to the minimum level
required to access their own racks each of which has additional combination locks.

Further information here: https://www.datanet.co.uk/ark/
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Ark is certified to the following standards
¢ ISO 27001 (Information Security Management System)

¢ |SO 14001 (Environmental Management System)

¢ I1SO 9001 (Quality Management System)

¢ |SO 22301 (Business Continuity Management System)
¢ ISO 50001 (Energy Management Systems).

Datanet is certified to the following standards
¢ ISO 27001 (Information Security Management System)
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